Susan’s Lowcountry Non-Profit Corp.

~ Organizational Code of Ethics ~

At Susan’s Lowcountry Non-Profit Corp., we are dedicated to upholding the highest standards of
integrity, accountability, and transparency in all our actions and decisions. This Code of Ethics
outlines the principles that guide our conduct as we work towards our mission of enhancing the
quality of life for senior citizens, disabled veterans, and homeless individuals by providing free,
accessible day trips and support services that foster social connection and joy.

1. Integrity —

o We act with honesty, fairness, and respect in all interactions with our
stakeholders, including but not limited to: our donors, resource partners,
volunteers, constituents, elderly populations, displaced veterans, and the
communities we serve.

o We are truthful and transparent in our communications and avoid any conflicts of
interest that could compromise our integrity or the trust placed in us.

2. Accountability —

o We take responsibility for our actions and decisions, ensuring they align with our
mission and the best interests of those we serve.

o We are committed to maintaining the highest levels of efficacy in our stewardship
of the resources entrusted to us, using them wisely and efficiently to maximize
our impact.

3. Transparency —

o We provide clear, accurate, and timely information about our programs,
operations, leadership, fundraising practices, fund usage, and financial
performance.
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o

We openly share our successes and challenges, fostering an environment of
trust and continuous improvement.

Respect and Dignity —

o

We treat every individual with respect and dignity, honoring their rights and
protecting their confidentiality.

We value diversity and promote an inclusive environment where everyone feels
welcomed and valued.

Collaboration -

o

We work collaboratively with our partners, supporters, donors, and clients and
recognize that our collective efforts are essential to achieving our mission.

We seek to build strong, mutually beneficial relationships with all vested
stakeholders, fostering a spirit of cooperation and shared purpose.

Excellence —

o

We strive for excellence in all we do, continuously seeking to improve our
programs, services, and operations.

We are committed to innovation and learning, staying informed of best practices,
evidence-based materials and resources, and advancements in our field.

Advocacy -

o

We advocate passionately for the rights and well-being of senior citizens,
disabled veterans, and homeless individuals by providing free, accessible day
trips that foster social connection and joy. We use our voice responsibly, ensuring
our advocacy and support service efforts are well-informed, respectful, and
focused on positive change.

Confidentiality —

o

We respect the confidentiality of all personal and sensitive information entrusted
to us.

We have policies and procedures in place to protect the privacy of those we
serve and those who support our mission.

Compliance —

@)

We adhere to all applicable laws, regulations, and ethical standards governing
our operations and fundraising practices.
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o We are committed to ensuring that all donations are solicited and received in a
manner that upholds our values, transparency, and integrity.

10. Sustainability —

o We are dedicated to the long-term sustainability of our organization, ensuring that
we can continue to make a meaningful impact for years to come.

o We plan and manage our resources responsibly, balancing immediate needs with
future growth and stability.

By adhering to this Organizational Code of Ethics, Susan’s Lowcountry Non-Profit Corp.
affirms our commitment to ethical conduct in all aspects of our work. We believe that
upholding the highest standards of integrity, accountability, and transparency is crucial
in our mission to enhance the quality of life for senior citizens, and displaced veterans by
providing free, accessible day trips and support services that foster social connection
and joy all while earning and retaining the trust and support of our community.
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